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Cresson, PA  |  863-670-8860  |  JackeHiles@gmail.com  |  HilesTech.com
PROFESSIONAL SUMMARY
CompTIA A+ and Network+ certified Systems Administrator with 3 years of enterprise IT experience spanning infrastructure management, server administration, network operations, physical datacenter work, and automation engineering. Proven track record managing Windows Server and Linux environments, Hyper-V and Proxmox virtualization, Sophos firewall, Ubiquiti networking and security systems, VoIP systems, UPS infrastructure, and cloud platforms. Built and maintain a production-grade self-hosted homelab on enterprise HP ProLiant hardware running 72GB RAM and 20+ containerized services. Developed custom PowerShell automation and API integrations that measurably reduced operational overhead. Seeking a remote or hybrid Systems Administrator or Infrastructure Engineer role.
EXPERIENCE
Electronics Associate  |  Walmart, Ebensburg, PA	Jan 2026 – Present
1. Primary technical resource for electronics department — advising customers on hardware, software, networking, and device setup
1. Troubleshoot connectivity, software, and hardware issues for customers in real time
Lead Helpdesk Technician  |  Child Evangelism Fellowship IHQ, Warrenton, MO	Aug 2022 – Jul 2025
1. Promoted from intern to lead technician after 4 months based on exceptional performance and initiative
1. Administered Windows Server environments including DNS, DHCP, file servers, and print servers for 100+ users
1. Managed Hyper-V virtualization infrastructure — provisioning, maintaining, and troubleshooting virtual machines
1. Administered Active Directory including Group Policy Objects, security groups, OUs, and full user lifecycle management
1. Configured and managed Sophos firewall — rules, policies, and security event monitoring
1. Administered Ubiquiti networking infrastructure including VLANs, access points, managed switches, and UniFi security camera system
1. Configured RADIUS server for network authentication and access control
1. Deployed and managed Yeastar VoIP system — extensions, call routing, trunk configuration, and troubleshooting
1. Used Wireshark and Nmap for network analysis, packet capture, and diagnosing blocked VoIP traffic
1. Managed and configured UPS systems for servers and network switches — ensuring power protection and uptime
1. Assisted with physical server and switch racking and datacenter installations
1. Managed TrueNAS and enterprise NAS/SAN storage systems — RAID configuration and data management
1. Administered Microsoft 365 including Exchange mail flow, spam filtering, and Azure Active Directory
1. Configured and managed Microsoft Intune for device enrollment and endpoint management
1. Deployed software using Chocolatey package manager and custom answer files for automated provisioning
1. Managed SSL certificates including Let's Encrypt automation and manual certificate installation
1. Configured DNS records including SPF, DMARC, DKIM, A, CNAME, and MX records
1. Administered Cloudflare DNS and proxy services for organizational web infrastructure
1. Managed WordPress sites and cPanel hosting environments
1. Ensured payment processing systems met PCI compliance standards
1. Built custom Windows deployment imaging solution using automated scripts — replacing manual provisioning
1. Developed PowerShell automation scripts reducing ticket resolution time by 30%
1. Built custom PowerShell API integration to automatically export ticketing data from Zoho Service Desk into Power BI dashboards — enabling real-time department performance visibility
1. Administered Zoho Service Desk including configuration, patch management workflows, and knowledge base
1. Managed procurement requests and vendor relationships for IT equipment and projects
1. Used Git for version control across automation scripts and deployment configurations
1. Used Ansible for automated software deployments across managed endpoints
1. Managed Veeam backup and recovery operations including successful file and system restores
1. Diagnosed and resolved a critical BIOS compatibility issue causing persistent blue screens on high-value workstation — identified through systematic testing after issue stumped senior technicians
1. Created and maintained internal documentation, runbooks, and onboarding procedures
1. Coordinated IT support for multiple large-scale conferences under high-pressure conditions
TECHNICAL SKILLS
Virtualization: Hyper-V, Proxmox, VMware exposure — VM provisioning, management, and troubleshooting
Operating Systems: Windows Server (DNS, DHCP, File/Print), Windows 10/11, Linux (Ubuntu, Debian, Manjaro, CentOS exposure)
Storage: TrueNAS, Unraid, OpenMediaVault, NFS, RAID configuration, NAS/SAN administration, HP Smart Array
Networking: TCP/IP, VLANs, NAT, Sophos firewall, Ubiquiti UniFi, RADIUS, OpenVPN, Wireshark, Nmap, load balancer concepts
Physical Infrastructure: Server racking, switch installation, UPS configuration and management, datacenter operations
Security Systems: UniFi camera system deployment, endpoint security, PCI compliance, Flipper Zero, Kali Linux
Containerization: Docker, Docker Swarm, Portainer — 20+ containerized services in production homelab
Web & Hosting: Nginx reverse proxy, WordPress, cPanel, SSL/TLS, Let's Encrypt, Cloudflare (DNS, proxy, WAF, tunnels)
DNS & Email: SPF, DMARC, DKIM, A/CNAME/MX records, Cloudflare DNS, Microsoft 365 mail flow, spam filtering
VoIP: Yeastar — extensions, call routing, trunk configuration, troubleshooting
Cloud & Identity: Azure Active Directory, Microsoft Intune, Microsoft 365, Google Workspace, Remote Desktop Services
Backup & Recovery: Veeam — backup configuration, monitoring, file and system recovery
Automation & Scripting: PowerShell, Python, Bash, Ansible, Chocolatey, batch scripting, cron jobs, scheduled tasks, Git
Databases: MySQL, SQL Server, phpMyAdmin — custom query writing and database management
Monitoring & BI: Power BI custom dashboards, API integrations, data pipeline development
Ticketing & ITSM: Zoho Service Desk (admin), SysAid — configuration, patch management, knowledge base, API integration
Development: PowerShell automation, Python scripting, Discord bot development, Git version control
Tools: Bitwarden, Audacity, GIMP, Adobe product support, Flipper Zero
HOMELAB & INFRASTRUCTURE
1. Operate enterprise HP ProLiant server (Dual Xeon E5620, 72GB RAM, HP Smart Array RAID, 4x Gigabit NICs) running Proxmox hypervisor
1. Maintain separate NFS storage server providing network attached storage to primary compute node — mirroring enterprise storage architecture
1. Run 20+ containerized services in production including: Jellyfin, Navidrome, Nextcloud, Nginx reverse proxy, Pi-hole, Portainer, Homarr, Radarr, Sonarr, Prowlarr, Bazarr, Jellyseerr, Tdarr, ErsatzTV, Pterodactyl and more
1. Manage Docker Swarm orchestration and Portainer for container lifecycle management and monitoring
1. Configure and maintain Nginx reverse proxy with SSL termination, Cloudflare DNS/proxy, and OpenVPN remote access
1. Administer TrueNAS, Unraid, and OpenMediaVault for network storage, RAID, and backup operations
1. Use Git for version control across all automation scripts and configuration files
1. Conduct security research using Kali Linux and Flipper Zero — RF, RFID, NFC, and network analysis
1. Built and maintain HilesTech.com — personal portfolio site built from scratch
1. Operate 5 3D printers (Bambu P1S, Bambu A1 Mini, Elegoo Mars 3 Pro, Ender 3 V2, Creality CR-30) for active Etsy store
CERTIFICATIONS
CompTIA ITF+  (2023)     CompTIA A+  (2024)     CompTIA Network+  (2025)     CompTIA Security+  (In Progress — Target July 2026)
RELEVANT COURSEWORK
Operating Systems Concepts  •  Structured Query Language  •  IT Analysis, Design & Project Management  •  Program Design & Development  •  Web Development  •  Mobile Application Development  •  Supporting Application Software  •  Foundations of Computer Applications
